
This Policy was communicated to us last via email on 12/30/2009 from Noritz Headquarters in 
Fountain Valley, CA. 
 
INTERNET SALES POLICY:  Improper installation of gas appliances, including but not limited to 
Noritz products, can be extremely hazardous to you, your family and your property.  Accordingly, Noritz: 
(i) insists that all of our products to be installed by a Noritz authorized licensed contractor or approved 
and qualified plumber or contractor according to pertinent federal, state and/or local regulations; and (ii) 
specifically disapproves and prohibits any Internet sale of its products through online retailers, 
auction sites or any other online direct sales method to consumers.  Further, Noritz's warranties 
are not applicable unless: (i) you purchase a Noritz product through an authorized Noritz representative; 
(ii) your product is installed by a Noritz authorized licensed contractor or approved and qualified plumber 
or contractor according to pertinent federal, state and/or local regulations; (iii) you use a Noritz product in 
compliance with the applicable Installation and Operation Manual; and (iv) you complete and mail in an 
appropriate registration form. 
  
Noritz - Tankless for Professionals 
Noritz only sells its tankless gas water heaters through wholesale distribution to ensure that our units are installed by 
professionals.  The technology and quality that is built into our heaters is true professional grade, using commercial grade 
components.  We have the largest GPM flow rate tankless water heater in the industry as well as the highest maximum flow 
rate in each available btuh class.  With the widest selection of tankless models, venting and accessories, Noritz has 
everything you need to help make your tankless installation as simple as possible. 

HIGHEST IN QUALITY  -  TRUE PROFESSIONAL GRADE  -  MOST ADVANCED TECHNOLOGY 
  

Available: Natural gas and Propane models only. 
  

 
For more Information please contact: 
 
Mr. Carlos Morales  
VP Sales / Noritz America Corp 
11160 Grace Ave 
Fountain Valley, CA 92708 
Phone: (714) 433 ‐ 2905 
Fax: (714) 241 ‐ 1196 
email: cmorales@noritz.com  
 
 
 


